Code of Conduct

The certified should:

e act professionally and ethically

o seek and seek recognition, growth and prestige in the profession

e undertake those subjects for which he/she is certified and/or not use his/her
certification in a subject other than that specified in the certification scheme. More
importantly, not to undertake work for which it is not competent

e disclose and not conceal from his/her clients and/or clients of his/her employer
possible conflicts of interest

e not to disclose any information that is confidential, unless otherwise required by law
or by agreement with the person(s) involved

e not to accept any form of pressure (money, gifts, etc.) from anyone that could
influence his/her professional judgement

e to provide a fair and professional service based on objective criteria

e notto act in a manner that could affect or damage the reputation of the certification
body or the certification process and to cooperate in any investigative efforts when
a breach of the Code of Conduct occurs

e comply with the relevant provisions of the relevant Certification Scheme

e maintain a complete and reliable record of complaints or objections relating to its
service provision.

e not to use the certification in a manner that brings the FCP into disrepute, and not
to make statements about the certification that the FCP considers misleading or
impermissible

e discontinue the use of all claims related to the certification that contain any
reference to the FIU or the certification after the suspension or withdrawal of the
certification, and return any certificate issued by the FCP

e not to use the certificate it holds in a misleading manner.



